Update grandMA3 onPC Windows Hardware

Updating the grandMA3 onPC software for the grandMA3 onPC windows hardware, such as grandMA3 onPC command
wing XT or grandMA3 onPC rack-unit, is similar to the update process for grandMA3 onPC windows.

For more information on how to update a grandMA3 on PC for windows, see the Windows installation topic.

Important:
Select the grandMA3 onPC installer for Windows from the download section!

Reset to Factory Defaults

Use the following instruction to fully clean the drive or to remove your files from the drive.

Install the complete windows recovery installation package on the hard drive. This includes the operating system and the

grandMA3 onPC software information.

The windows recovery installation package always installs the latest version of the grandMA3 onPC software and the

Windows updates!
To download the windows recovery installation package:

1. Go to the download area of grandMA3.

2. Click on Fe[E IR NS R NE SR R824 . The EULA and Third-Party Acknowledgements pop-

up opens.

3. Click Pateeiienazlale e o)l sEsE. A pop-up opens.

4. Enter the serial number and pin as descibed in the pop-up:
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https://help2.malighting.com:443/Page/grandMA3/onpc_windows_installation/en/1.9

X

Before downloading this Hardware Image, please have a look at the rear panel sticker of your grandMA3
onPC device.

Enter serial number xxoocaaoa — yyyyyy and Pin code Pzzzz into the boxes below and then click "Start
Download”.

Serial Number
OO = YYYYYY
Pin

Pzzzz

Start Download Deny

Pop-up in the download area

5. Click [zl pleiilpilerztel to download the file.

To install the windows recovery installation package:

Extract the entire data from the zip file and copy it onto a USB flash drive (FAT32 formatted, minimum 8 GB).
Insert the USB flash drive.

Power up the grandMA3 onPC command wing XT or grandMA3 onPC rack-unit.

If necessary, tap F8 to choose Boot device and select boot from USB.

Choose a keyboard layout, for example, US.

o wn =
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Choose your keyboard layout

- Jll:“-rﬂeniar] F'}-“:Jne‘ti{:

* Albanian * Armenian Typewriter

* Arabic (101) * Armenian W

* Arabic (102) * amese - INSCRIPT
* Arabic (102) AZERTY * Azeri Cyrillic

* Armenian Eastern (Legacy) * Azeri Latin

See more keyboard layouts

6. Click JREE @it iR (Y.
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Choose an option

-~ Hint:

/-'\.
If the "Recover from a drive" option does not appear, the USB flash drive may be faulty.
Try another USB flash drive and make sure that the files are properly unzipped.

7. Click [l E el =mahAillss. If you want to do a complete clean install without keeping any user files, continue
Wil Fully clean the drive §
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Recover from a drive

t the Sles can't

8. Click [GEZEEY. The License Agreement opens.
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Recover from a drive

plugged in.

9. Click . The system restarts several times.
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Windows 10 License Agreement

* Last updated June 2018
MICROSOFT SOFTWARE LICENSE TERMS
WINDOWS OPERATING SYSTEM

EIF YOU LIVE IN (OR IF YOUR PRINCIPAL PLACE OF BUSINESS IS IN) THE UNITED STATES, PLEASE READ THE BINDING ARBITRATION
?:LAUSE AND CLASS ACTION WAIVER IN SECTION 11. IT AFFECTS HOW DISPUTES ARE RESOLVED.

El'hanlr. you for choosing Micresofi!

Depending on how you cbtained the Windows software, this is a license agreement between (i) you and the device manufacturer or
Esaftw.‘ire installer that distributes the software with your device; or (ii) you and Microsoft Corporation (or, based on where you live or,
i 5 wi ur principal place of bus located, one of filiates) if you acquired the software from a r

Microsoft is the device manufacturer for devices produced by Microsoft or ane of its affiliates, and he retailer if you

' software directly from Microsoft. Note that if you are a volume lic customer, use of this software is subject to y
volume license agreement rather than this agreement.

f'!'his agreement describes your rights and the conditions upon which you may use the Windows software. You should review the entire

Accept
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Restarting

10. The MA Shell Launcher starts for the first time.
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Configure the Settings

1. To configure the touch screens, click

grandMA3

grandMA3 onPC command wing XT

grandMA3

grandMA3 onPC command wing XT
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2. To set the desired screen configuration, click

10 of 11



grandMA3

grandMA3 onPC command wing XT
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Hint:
If an incorrect motherboard is installed or if the windows recovery installer package is installed on a different
device, you receive the following error message.

@Y J¢\windows\ system32\cmd. exe - startnet.omd o
E -
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