Update the Software

Every grandMA3 device is delivered with the latest version of the grandMA3 software.
All devices in a network with software versions higher than 1.0 can see and update each other.
This is to give you information on how to update or downdate the grandMA3 software if needed.

To check which version your device is currently running, use the Version keyword in the command line (does not work

with PUs and Nodes).

Check for Updates and Download the Latest Version

To check if there is a new grandMA3 software update:

1. Go to www.malighting.com, click Downloads.
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2. Click grandMA3 in the bar on the left.
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3. Click Software + Release Notes to find the latest software version.
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4. Click the current version to download the desired installation package.
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Important:

Every grandMA3 device except with Windows or macOS operating system uses the same software and
needs the main installation package grandMA3 Software.

To update the grandMA3 software on a PC or laptop, choose the installation package grandMA3 onPC
Software for Windows or grandMA3 Software for macOS.

For network updates via PC or laptop, you also need to download the installation package grandMA3 onPC
Software for the connected grandMA3 devices.

The download process starts.
Download an Older Version
To downdate a grandMA3 device to an older software version, e.g. in a permanent installation, follow these steps:

Go to www.malighting.com, click Downloads.

9 & mabghting.cem P = )

ng Manuals Trairing + Supipor Community Company News Languages

o

grandMa3 Ik Metwork Switch Product Archig =

Downloads
If MG
JOWni0ads

Welcome to our download area
) Ko matter what MA product ine, find all the data and files MA offers Tor downlaading
grandMA3

This includes software, manuals, data sheels and more. Please choose a product serles fo see all svallable downloads

gramdha2

grandMA

datd

MA Network Swilch

Website malighting.com Downloads

2. Click grandMA3 in the bar on the left.

3of 7


http://www.malighting.com/

Community Company

grandhA3 M Matwork Switch Product Archive 2 8

'-,"'.'L'-|q_ arme o our r_|;_:-',-,|'|q_; .Lur_i e
Mo matier what MA product line, find all the data and files WA offers for downloading
This includes software, manuals, data sheets and more. Please choose a product serles fo see pll availlable downloads:
grandbiA3
grandblAZ

kA
doa?
A Network Switch sef Maruals + 0
M, Dimming

cancomimander

Lis T nder

grandMA3 section

3. Click Software + Release Notes.

Trasining + Support Community Company s Languages

grandMAZ MA Netwaork Switch Praduct Achive L 8

Welcome to our download area

Mo matier what MA produect line, find all the data and files MA offers for downloading

Thits includes software, manals, data sheets and mode. Flease choose & product sefies o see ol available downlcads
grandMAS

D

grandMAZ

grandMA

Language File Type

dot

WA Matwork Swilch
Varsion 1.3.1.3 (Mode: 3.9.60.2)

MA Dirmming

grandMA3 Release Motes, werskon 1.3 English POF

Lpin

grandMAS3 Software 1.3.1.3 English ZIP 935MB  2020-09-22
Lightcommander

grandMAS onPC Softeane 1.3.1.3 for Windows English ZIP 176MB 20200922
WA DMK

grandMA3 onPC Softeane 1.3.1.3 for macD3 English ZIP 239MB 20200922

grandMA3 Software section

4. Scroll down and click Archive to find older software versions.
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5. To open the folder, click the desired version, e.g. Version 1.2.0.2.
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6. Click the desired installer version to download the required installation package.

The download process starts.

Available Installation Packages

There are two installation packages available:

e grandMA3_vx.x.x.x_full_package.zip

Use the full package to update the grandMA3 installations:

Console, RPU, processing unit, onPC (Windows and mac0S), viz-key (Windows and mac0S), xPort Node, and 1/0 node.

e grandMA3_vx.x.x.x_onPC_package.zip

Use the onPC package to update the grandMA3 onPC software installations:

onPC (Windows and macO0S), and viz-key (Windows and mac0S), xPort Node, and 1/0 node.

Store the Installation Packages

All installation packages for grandMA3 software are included in one zip-file.
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60f 7



Extract the entire data from the installation package zip-file.
The folders EFI, ma, and other data included are extracted.

For Windows systems, copy the files from the ma folder into the directory
C:\ProgramData\MALightingTechnology\installation_packages.

For macOS systems, copy the files from the ma folder into the directory ~/MALightingTechnology/installation_packages.

Follow all the onscreen instructions that appear during the update.
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